
Online resource helps you understand your pharmacy benefits
At Blue Cross of Idaho, we’ve partnered with CVS Caremark 
to create an online Pharmacy Benefits tool that can make your 
life easier and help you save money. The tool can help you 
manage medication costs easily. Once registered, you can:

•	 View your prescription history

•	 Check drug coverage and costs

•	 Find opportunities to save

Get registered
1.	 First, log on to your online account at 

members.bcidaho.com

2.	 Select Prescription Drugs from the top navigation bar

3.	 Select Benefits & Coverage

4.	 In the middle of the page, 
select Access Your Pharmacy Benefits Now

5.	 Follow the registration instructions on the CVS Caremark 
registration page

After registering on the CVS Caremark website, the system 
syncs your information with the Blue Cross of Idaho website, 
meaning you only need to log on to your Blue Cross of 
Idaho member account to access your CVS account. There 
is no additional authentication is necessary, just select the 
Prescription Drugs option.

CHECK DRUG COVERAGE AND COST. Curious about how 
much a new prescription might cost? You can find costs 
and confirm your plan coverage all online. The Coverage 
Check tool also identifies any limitations or prior authorization 
requirements you have. Just select Check Drug Cost & 
Coverage under the Plan & Benefits menu.

FIND A PHARMACY. From the Plan and Benefits 
menu, you can select the Pharmacy Locator to search 
for a pharmacy in the CVS Caremark network. For most 
members, Walgreens is not an in-network provider, so these 
pharmacies will not appear in the locator tool. When you use 
an in-network pharmacy, your claims are filed automatically, 
making sure you only pay the amount you owe after your 
benefits are applied. Using an in-network pharmacy also 
saves you money on your prescriptions since you have the 
advantage of network pricing.

CONTACT A PHARMACIST. You can email a pharmacist 
directly by using the Email a Pharmacist tool under the 
Health Resources menu. Your question will be sent to 
a pharmacist, who will reply to you directly. You can also 
check out the answers to questions frequently submitted to 
pharmacists.

LEARN ABOUT MEDICATIONS. You can learn more about 
your medications by selecting the Drug References & 
Interactions tool under the Health Resources menu. You’ll 
find information on interactions, pictures of medications, 
potential side effects and usage. The Pill Identifier tool can 
even help you identify a drug based on its appearance. You 
can also find details on over-the-counter medicines.

GET HELP. If you have questions about the CVS Caremark 
website, please call CVS Caremark RX Customer Care at the 
number listed on the back of your member ID card.
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